
 

Limited Warranty for Double Glass Photovoltaic Modules 
This Warranty is applicable to the Double Glass Monocrystalline Modules manufactured by 
Jiangsu Linyang Photovoltaic Technology Co., Ltd (“Linyang Photovoltaic”), covering the 
following models: LYGF-QP60, LYGF-QP60TPG, LYGF-BP60TL, LYGF-BP60TPSL,LYGF-
BP72, LYGF-BP72T,LYGF-BP72F,LYGF-BP72TF. 
 
1 General 
The starting date for a photovoltaic module (“module”) manufactured by Linyang Photovoltaic 
is defined as: the sales date on which it is sold to the first user installing the module (or for self-
use), or 12 months after the module leaves the factory, whichever comes earlier.  
This Warranty is applicable exclusively to the end user, which refers to any institution or 
individual purchases the module for a terminal use and installs the module for the first time.   
This Warranty may be transferred to a subsequent owner, who, however, must prove that the 
module installation position is not changed and the module is permanently fixed on the initial 
installation bracket and not moved.  
 
2 Limited Product Quality Warranty  
Linyang Photovoltaic warrants that, no defect arising from any material or process problem 
shall occur in the module in 10 years calculated from the starting date of warranty, on condition 
that the module is properly applied, installed and used.  
If any module fails to conform to the aforesaid quality warranty, subject to verification and 
confirmation by an independent testing institute pre-determined by Linyang Photovoltaic and 
the end user, Linyang Photovoltaic shall repair or replace the defective module or provide an 
appropriate residual market value as compensation.  
Such a repair, replacement or compensation is the only and exclusive compensatory measure 
provided as the “Limited Product Quality Warranty”, within the warranty period defined in this 
Warranty. This “Limited Product Quality Warranty” does not involve any warranty of output 
power of module. For the warranty of output power of module, see Part 3 “Limited Product 
Performance Warranty”. 
 
3 Limited Product Performance Warranty  
Linyang Photovoltaic warrants that, concerning the warranty of power output loss of its module 
within 30 years from the starting date of warranty, by comparing the actual output power of 
module and the nominal power of module[1] under the “Standard Testing Condition” (as 
IEC61215) designated at the module rating label, the value of loss shall not exceed that defined 
in the following provisions.  
Monocrystalline module: The output power shall be no less than 98% within the 1st year since 
the starting date of warranty; the output power decline shall be no more than 0.5% per annum 
between the 2nd year and the 30th year; at the end of the 30th year, the output power shall be 
no less than 83.5%.  
In the event that any product fails to reach the aforesaid power output value in the Performance 
Warranty (calculated according to the Standard Testing Condition, with a tolerance of 0 – 5W) 
and is caused by any quality defect in any material or process, subject to verification and 



 

confirmation by Linyang Photovoltaic or by an independent testing institute pre-determined by 
Linyang Photovoltaic and the end user, Linyang Photovoltaic shall, at its own discretion:  
（1）Repair the defective module free of charge, or replace it with an equivalent product;   
（2）Provide any additional module to compensate the power loss;   
（3）Return to the buyer the corresponding proration of product payment according to the 
proportion of deficiency to the rated output power in the Warranty.  
In order to guarantee the product power, measurement shall be made under the standard testing 
conditions of 1000W/m2, 25℃ device temperature and AM1.5 spectrum, or the measurement 
value shall be normalized to those standard testing conditions. Calibration modules for 
calibrating the solar simulator shall be maximally identical to the calibration modules applied 
by Linyang Photovoltaic; power testing shall be maximally conducted at an authoritative third 
party testing institute, attached with the EL (electroluminescence) cell defect detection images 
of the sample prior to the transport and prior to the testing. To avoid any possible dispute 
afterwards, the sample and the third party testing agency shall be jointly selected by both parties 
hereto. The testing costs arising from module power testing shall be paid by the power testing 
demander.  
 
4 Exclusions  
（1）All claims shall be communicated to Linyang Photovoltaic within the applicable period 
defined in this Warranty;   
（2）The “Limited Product Quality Warranty” and the “Limited Product Performance Warranty” 
shall not apply to any module under the following circumstances:  
① The product payment has not been fully made within any proper cause agreed in a contract, 
or, the product payment has not been fully made despite communication prior to the application 
for warranty service;  
② Misuse, abuse, negligence, vandalism or accident;  
③ Unauthorized change, or incorrect installation or use;  
④ Any fault or damage caused by any change of product installation site;  
⑤ Failure in observing any installation or maintenance instruction of Linyang Photovoltaic;  
⑥ Any change, repair or modification conducted without the written consent of Linyang 
Photovoltaic;  
⑦ Any module damage caused by any power supply surge, lightning, flood, fire, accidental 
breakage or any event beyond the control of Linyang Photovoltaic;  
⑧ Any damage resulting from any use in a severe environment such as severe salt mist or 
chemical corrosion;  
⑨ Any problem arising beyond Linyang Photovoltaic's technical or quality or EL testing 
standards.  
（3）No costs whatsoever arising from any module installation, dismantling or re-installation 
(except those defined explicitly in Part 5 herein) or customs clearance costs or any other cost 
in module returning is covered under the “Limited Product Quality Warranty” or the “Limited 
Product Performance Warranty”.  
（4）No claim will be accepted if any information such as module model or serial number is 
altered, removed or indiscernible.  
（5）The “Product Warranty” does not apply to any exterior appearance of product.  



 

（6）This warranty is provided in addition to other rights and remedies held by a consumer at 
law. Our goods come with guarantees that cannot be excluded under Australian Consumer Law. 
You are entitled to a replacement of refund for a major failure and for compensation for any 
other reasonable foreseeable loss or damage. You are also entitled to have the goods repaired 
or replaced if the goods fail to be of acceptable quality and the failure does not amount to a 
major failure. 
 
5 Warranty Implementation  
In the event that a client deems that a justifiable warranty request can be made according to the 
“Product Warranty”, he/she shall immediately send a written notice by letter to the following 
address of Linyang Photovoltaic, or send an email to the following email address of Linyang 
Photovoltaic. The client shall attach to the notice the warrant certificate, corresponding module 
S/N and purchase time. An invoice clearly indicating the purchase date, purchase price, module 
model and official seal or signature of Linyang Photovoltaic shall also be provided as a proof.  
The end user shall demand from Linyang Photovoltaic the Return Materials Authorization 
(RMA) before the module is returned to Linyang Photovoltaic. Linyang Photovoltaic shall not 
receive any returned module without an RMA. Subject to confirmation by customer service, 
Linyang Photovoltaic shall compensate the end user for the ocean transport costs (including the 
return costs and the re-transport costs for module repair and replacement) and corresponding 
reasonable land transport costs of any module that is reasonable, proper and with document 
proof under the “Limited Product Quality Warranty” and the “Limited Product Performance 
Warranty”.  
 
6 Scope of Warranty  
Unless any other obligation and/or liability is explicitly agreed or signed in writing by Linyang 
Photovoltaic, this “Limited Warranty” explicitly supersedes and excludes any other explicit or 
implied warranty (including but not limited to any merchantability warranty and/or any other 
warranty applicable to any other special purpose, aim or application) and any other obligation 
or liability on Linyang Photovoltaic. Linyang Photovoltaic holds no liability whatsoever for 
any personal injury or property loss or for any other damage, loss or injury arising from or 
relating to any module (including but not limited to any module defect and/or any defect arising 
from use or installation). Under no circumstance shall Linyang Photovoltaic hold any liability 
for any collateral, indirect or special damage or loss. Linyang Photovoltaic shall hold no liability 
for any loss in effect, production, benefit or profit. In the event that Linyang Photovoltaic bears 
liability for damage, loss or any other cause to a client, its accumulated liability shall not exceed 
the invoice value of the single module paid by the client.   
 
7 Settlement of Dispute  
In case of any dispute on a warranty claim, both parties hereto may appoint an authoritative 
testing institute, such as TUV Rheinland or Fraunhofer ISE, as the professional assessment 
agency, to make final arbitration on the warranty claim. The losing party shall bear any and all 
costs thereof. Any further dispute, if any, may be settlement based on the right of jurisdiction 
defined in the pre-signed main sales contract, as agreed by both parties.   
Linyang Photovoltaic reserves the right of final interpretation of this Warranty.  



 

8 Change  
No repair, replacement of module or provision of any additional module shall mean re-start of 
the warranty period; the original warranty period of this product shall not be re-calculated. Any 
and all replaced modules shall be the possession of Linyang Photovoltaic, to be disposed of at 
its sole discretion. In the event that Linyang Photovoltaic has ceased manufacturing the same 
model of defective module at the time of claim, Linyang Photovoltaic may, at its sole discretion, 
provide any other model (regardless of its size, color, form or power), of a new or original brand.  
 
9 Force Majeure  
Linyang Photovoltaic shall not bear any liability whatsoever to the end user for any failure or 
delay in performing any sales clause or this Warranty arising from any fire, flood, snowstorm, 
typhoon, public policy change, terrorism, war, riot, strike, natural disaster, inability of acquiring 
appropriate and sufficient labor and/or materials or any other cause beyond the control of 
Linyang Photovoltaic. Under this circumstance, Linyang Photovoltaic shall suspend the limited 
warranty herein and hold no liability for any reasonable delay arising from such causes.  
 
10 Transferability 
The terms and conditions herein shall cover the end user of product. This Warranty may be 
transferred to a third party individual or organization on condition that the product thereof 
remains at the initial position and that Linyang Photovoltaic receives the full module payment 
and a written notice. This Warranty shall be transferred in whole; no partial transfer is 
recognized. At the request of Linyang Photovoltaic, the transferee recognizing the Limited 
Warranty shall sign an agreement to confirm the contents in this Warranty, which shall be a 
prerequisite of transfer.   
 
[1] Notes:  
The “nominal power” means the maximal power of PV module under standard testing 
conditions. The standard testing conditions mean:  
a. AM1.5 Spectrum； 
b. 1000 W/m2;  
c. 25 ℃ device temperature;  
The measurement of nominal power shall be tested based on IEC61215(same as GB/T 9535); 
the testing shall be at the terminal of junction box; the calibration and testing standard of 
Linyang Photovoltaic are valid on the manufacture date of PV module. The calibration 
standards of Linyang Photovoltaic are equivalent to those recognized by international 
organizations.   
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